
▪ Troubleshoot and resolve workflow, application, and 
production issues

▪ Develop system integrations with SQL Server, Oracle 

Database, LDAP/Active Directory, and other enterprise 
platforms

▪ Conduct testing, deployment, system upgrades, and 
production support

▪ Prepare technical documentation, user manuals, and 
deployment procedures

▪ Collaborate with cross-functional teams to gather business 

requirements and deliver automation solutions

▪ Strong SQL skills to integrated and maintain complex 
queries depending upon requirement

O P P O R T U N I T Y
Career

Asst Dir IT (Office Automation) 

Defence Housing 

Authority Lahore

KEY RESPONSIBILITY / JOB DESCRIPTIONS

▪ Design, develop, and implement workflow 
automation solutions using IBM Case Manager / BAW.

▪ Configure and custom ize case types, workflows, in-

baskets, tasks, roles, business rules, case properties 
and FileNet processes

▪ Develop and maintain enterprise automation 
solutions using IBM FileNet, Content Platform Engine 

(CPE), Process Engine (PE), and IBM Content Navigator 
(ICN)

▪ Develop and integrate REST APIs, SOAP Web Services, 
and custom APIs with enterprise applications

▪ Design and implement document management, case 
management, and workflow automation solutions

▪ Minimum 3–5 years of hands-on experience in IBM Case Manager and Enterprise Content Management 

solutions

▪ Strong knowledge of IBM Enterprise Content Manager (ECM), WebSphere Application Server, FileNet 

Content Manager, Content Navigator, REST API's, HTML/CSS, Java/J2EE/Java Script, Active Director/LDAP 

and related IBM technologies

REQUIRED QUALIFICATION

LOCATION

HR Directorate, Defence Housing Authority Lahore, UAN: 042 111-342-547 (Extn. 2130)

www.dhalahore.org

HOW TO APPLY

Requirement:- 
1.  Only shortlisted candidates meeting eligibility criteria will be called for interview.
2.  No TA/DA will be admissible.
3.  Employees of Govt / Semi Govt should apply through respective department with NOCs.
4. Desirous candidates are encouraged to apply and forward their detailed CVs latest by 5 Aug 2026 along with 
photocopies of all credentials (Degrees / Transcripts /  Experience Letters etc) through email at 
hrdhalhr@gmail.com clearly mentioning subject “Position Heading”.  Hard copy of CVs will not be entertained.

Note: 

Applications received after due date will not be entertained

DHA Lahore is seeking a highly skilled and motivated IT Automation 

Developer with extensive experience in IBM (ECM) (Cloud PAK Automation) 

and related IBM Enterprise Content Management (ECM) technologies. The 

selected candidate will be responsible for designing, developing, 

implementing, maintaining enterprise workflow automation solutions, 

integrating business applications, and supporting mission-critical automation 

initiatives and administrating overall system maintenance.
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